
 

 
Terms and Conditions 

 

Information & Terms: A non-refundable deposit and an authorised signature on your proposal will reserve your 
activities and date. The balance is due 10 days prior or on the date of the event prior to set-up. We reserve the right 
to set appropriate rules of conduct and age/weight/time limits in order to best facilitate your event and maintain a safe 
environment.  

Cancellation Policy: This contract, after signing, is a legal and binding contract. To cancel or reschedule, sufficient 
notice must be given - at least 48 hours prior to start of your event. Cancellation of event with less than 48 hour 
notice forfeits entire balance. Cancellation after set-up has begun forfeits any refund. Postponement of event with at 
least 1-week notice may entitle you to use all or part of your deposit towards a timely rescheduled event at our 
discretion. Any rescheduled event is subject to availability of activities at the time of notification of postponement. 

Delivery & Collection: Bubble & Bounce will endeavour to meet the stated contract times as closely as possible. 
Please ensure all delivery details are correct, incorrect details could result to non-delivery. Bubble & Bounce or their 
suppliers cannot be held responsible for late delivery/collections due to circumstances beyond their control. Hirees' 
must ensure that access is available at the stated time of delivery, that any balance payment fees are available on 
delivery before set up. Our staff or suppliers will not be able to leave equipment if the balance payment is not 
available. Ensure that the access is clear to the site, that the Hirees' representative at the time of delivery is aware of 
the positioning of the equipment and has access to all necessary points to ensure the safe installation of the 
equipment, that the proposed operating site for the equipment is clear of any obstacles that may prove to be a hazard 
for the safe operation of the equipment, that the Hirees' representative has the authority to sign for delivered 
equipment and receive any safety/operating instructions. In the event of access not being available at the time of 
delivery/collection Bubble & Bounce or its suppliers reserve the right to return at a later time and to pass on an 
additional redelivery cost. Where equipment needs to be delivered through buildings it is the Hirees' responsibility to 
ensure that any fittings, furnishings or other items are removed or covered with protective material Bubble & Bounce 
or their suppliers cannot be held responsible for any damage to fittings or furnishings, however caused, although 
every precaution is taken. Ensure to inform Bubble & Bounce of any obstacles i.e. stairs, long walk ways before your 
hire date. Lack of information could result to on the spot charge or non-delivery of order. Once equipment is installed 
it must not be moved, have items added to, be altered in any way or used for any other purpose other than that which 
it has been designed for, without the written permission from Bubble & Bounce. 

Dirty/Misuse Equipment: Bubble & Bounce equipment should be in the same condition upon collection as when 
they were delivered.  A senior staff member will review the state of the equipment, if deemed unsatisfactory a £20 
charge will need to paid on collection or within 48 hours of your event. should the payment not be received within 48 
hours, we will endeavour to automatically debit this from a card held on the booking. 

Hold Harmless Provision: Hiree recognises and understands that use of Hirers equipment may involve inherently 
dangerous activities. Consequently, Hiree agrees to indemnify and hold Hirer harmless from any and all claims, 
actions, suits, proceeding costs, expenses, damages and liabilities, including reasonable attorney's fees arising by 
reason of injury, damage, or fatality to persons or property, in connection with or resulting from the use of said 
equipment including, but not limited to the delivery, possession, use, operation, or return of the equipment. Hiree 
hereby releases and holds harmless Hirer from injuries or damages incurred as a result of the use of said equipment 
unless Hirer is operating the equipment and is deemed by a court of law to be negligent in its actions. Hirer cannot 
under any circumstances be held liable for injuries as a result of acts of God, nature, or other conditions beyond its 
control or knowledge. Hiree also agrees to indemnify and hold harmless lessor from any loss, damage, theft, or 
destruction of the equipment during the term of this contact and any extension thereof.  

 
	


